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Who are the New Homes Quality 
Board..?

NHQB was set up in response to an All Party Parliamentary Group 
looking the housebuilding sector

Independent, not-for-profit body established to oversee reforms in 
build quality and customer service

The new framework is made up of two parts:
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Mission Statement

“Championing quality new homes

& better consumer outcomes”



Mission Statement

“Championing quality new homes

& better consumer outcomes”

Helping the 
industry improve

Helping 
customers when 
things go wrong

Highlighting 
issues for 

improvement

Being an 
advocate for new 

build homes
Reassuring 
customers
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Build quality issues



What are the specific things we at NHQB can do to help 
the housebuilding sector to improve build quality?

Task



Stand in a line, side by side, based on the first letter 
of your name – A’s at one end and Z’s at the other



What are the specific things we at NHQB can do to help 
house builders to improve build quality?

Task

• 20 minutes to come up with ideas

• At the end, select your top 3 ideas

• Agree a speaker to present back
• Whole group to vote on the best overall idea


	Slide 1: IMPROVING BUILD QUALITY OF NEW HOMES
	Slide 2
	Slide 3: Who are the New Homes Quality Board..?
	Slide 4: Who are the New Homes Quality Board..?
	Slide 5: Why do we need the  New Homes Quality Board..?
	Slide 6: Why do we need the  New Homes Quality Board..?
	Slide 7: Why do we need the  New Homes Quality Board..?
	Slide 8: Mission Statement
	Slide 9: Mission Statement
	Slide 10: Build quality issues
	Slide 11: Task
	Slide 12
	Slide 13: Task

