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HIGHWAYS QUESTIONNAIRE

Last year we undertook a survey on the impact of Commuted Sums associated with Section 38 Agreements.  We found the response to this survey helpful and it enabled the HBF to gauge the extent of the problem.

To build on this we have decided to undertake another survey on key issues which affect the Industry in relation to Highways.  The questions we are asking for a response on are deemed what we feel are pertinent in this area.

Your replies will help us to communicate with Government and other influential bodies the range of issues the Industry has with Highway Authorities.  So your participation is important and we have tried to keep the questionnaire quick to answer by just ticking boxes where possible.

	Developer


	

	Date


	

	A.  Technical Approvals for Section 38 Agreements

1.
Does any Highway Authority you deal with issue Technical Approval with four weeks of a development gaining Planning Consent?
 FORMCHECKBOX 



 FORMCHECKBOX 

1a.
If YES can you state the Highway Authority ………………………………..

2.
As an average, what length of time does it take to obtain Technical 
Approval after a site has gained a Planning Consent?


0-3 months
3-6 months
6-9 months
9-12 months
over 12 months


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



	B.  PPG3 Highway Design Guide

1.
Approximate number of Highway Authorities you deal with?


0-3 
4-7
8-10
10-12 
above 12 


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

2.
How many have a specific PPG3 Highway Design Guide published after March 2001?


0 
1-3
4-6
7-10 
all 


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



	C.  Bonds and Supervision Fees

1.
The Bond value is in theory supposed to reflect the value of the cost to construct the highways.  However it is evident that this is not the case.  Therefore what is the approximate uplift on average from your cost to adopt a development to what you are being asked to secure as a Bond?


0-20%
20%-40%
40%-60%
60%-80% 
above 80% 


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

2.
As an average, what are the percentage of Supervision Fees used by the Highway Authorities?


4% 
5%
6%
7% 
 8%
9%
10%
above 10% 


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



	D.  Section 38 Legal Agreement

1.
On average, what length of time does it take to get a Section 38 Legal Agreement completed after you have received Technical Approval?


0-6 months
6-12 months
12-18 months
18-24 months 
over 24 months 


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

2.
How many Highway Authorities use the Model Section 38 Agreement compiled between the Highway Authority Associations and the HBF published in May 1988?


None 
1
2
3 
 4
5
6
7
8
above 8


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3.
In your opinion who is the biggest obstacle in getting the Agreement completed?


Highway Authority
Your Solicitor

Highway Authority 





        Solicitor


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 





	E.  Commuted Sums

1.
Since last year, have you noticed an increase of Highway Authorities requiring Commuted Sums?


YES
NO
 


 FORMCHECKBOX 

 FORMCHECKBOX 


2.
On what items are Highway Authorities seeking contributions from you on?


% of highway area
Streetlights

   Gully Cleaning 


maintained


        


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 



Structures
Soakaways/SUDS
Landscaping 
        


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 



Others ……………………………………………………………………………

3.
As an average, can you give an indication of what is the highest percentage of the Bond figure you are being charged for a Commuted Sum?


Up to 5%
5%-10%
10%-20%
20%-30% 
above 30% 


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



	F.  Levels of Service

1.
In relation to the level of service you receive from the Highway Authorities. From procurement to the adoption of a site, how would you say you are treated?


Very satisfied
Satisfied
Poorly
Very Poorly 
Abysmally 



 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


 FORMCHECKBOX 

2.
With regard to getting sites adopted, do you find Highway Authorities delaying the adoption and even placing barriers to adoption?


YES
NO
 





 FORMCHECKBOX 




 FORMCHECKBOX 


Continued………..

3.
Do any Highway Authorities you work with perceive us a Customer and operate in a proactive way?


YES
NO
 





 FORMCHECKBOX 




 FORMCHECKBOX 



If YES state the Highway Authority ………………………………………………….




	G.
General


If there were four things you could change to enable Highway Authorities to be more helpful what would they be?


1. …………………………………………………………………………………………...


2. …………………………………………………………………………………………...


3. …………………………………………………………………………………………...


4. …………………………………………………………………………………………...



	Can we thank you for filling in this questionnaire

The results will be published later this year.







YES





NO
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